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Personalized information systems in Japan

Abstract

Easily accessible information service systems, adjustable to user characteristics and preferences will
be presented.

To support the interconnectivity between short and long-distance transport networks, the data which
indicate users’ preferences are identified by reader/writers from cards or from SIM/UIM in mobile
phones.

“Tags”, utilizing users’ characteristics and preferences have already been developed and
standardized. However, till now their use is limited.

We believe that interactive data are useful to all people who currently feel uncomfortable, such as
foreigners, elderly and disabled persons. In Japan, practice oriented research and development is on-
going to use such “tags” in public transport and also in many other commercial fields.

In this presentation we introduce and study the current man-machine-interface design in Japan with
some prototypes which imply the upcoming interconnectivity, from the view point of information design.



